NedLes – privacy procedure
1. After the first acquaintance you’ll get a proposal for the course. 
2. In case your course is paid by someone else, our indirect client, we will inform him about the proposed program, your improvements during the course and your evaluation of the course.

3. You will be informed about all our massages to the indirect client about your course. 

4. You will be informed about your testing results  and the way we came to these testing results. 

5. Besides to the one that pays for your course, the indirect client, we won’t give anybody information about your course without your permission.

6. We’ll ask your permission to send your address and phone number to an external company for a customer satisfaction survey. 

7. After the course is finished, all the products we have of you, like tests, or  writing assignments will be given to you or destroyed, unless we have your permission to use them.

8. All data, like starting level and end level, will be kept for a maximum of five years. 

9. We like to keep in touch with our former students, and therefore we like to save  your name and address. Of course we’ll destroy those data when you want to. We appreciate you to inform us about any change of address or phone number.

Annelies Braams Amsterdam, December 2008
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